
MOBILE 
INVENTORY 

APPLICATION

Part of a Logistics project to modernize the 
software and hardware used by associates.

Shadowed associates to understand how they 
use the current system in their shift. 
Documented processes for reviewing with 
engineering team.

Worked with associates to test and evaluate 
multiple hardware systems

Instead of carrying a bulky laptop, Inventory 
associates are now more mobile with an iPad 
application.

UI menu with large buttons and spacing to accommodate touch targets



User screen flow of inventory auditing task



Example persona document

Qualitative associate feedback on device testing

Displayed hardware testing results in form of affinity map

Wireframes of mobile application used for hardware testing



ENTERPRISE 
DOCUMENT 

SEARCH

This application is one of many within a suite of 
tools utilized across the company. This specific 
web application is used to locate a wide range 
of important customer documents from packing 
lists to invoices.

The goal is to reduce the pain points for a 
Logistics admin so they can quickly locate and 
send documents to customers.

Interviewed Admins to understand context of 
their work and tasks required to fulfill customer 
requests.

Leveraged the internally developed UI design 
system of reusable UI components to quickly 
build interface with engineers.

Sample screenshot of search tool with detailed results on the right column



Initial prototype of document viewer application created for usability testing



File history modal - ability to restore prior document versions


