
User Story Mapping - Organize and Planning of Software Features 



Rapid Prototyping

Paper prototyping for moderated usability testing



Usability Testing

Example of heat maps results from an unmoderated task based usability test



Enterprise Personas

Research  |  Visual Design

Implemented research methods 
required to gather data to create 
personas. 

Each department and software 
application now has personas that are 
used to build empathy and guide the 
UX Designer in their work. They 
communicate to the Product Owner 
and Developers the unique needs of 
their users.

A group of personas for an accounting application



Persona Template



Corporate Intranet - Affinity Mapping

A portion of an affinity map used to organize key takeaway points from user interviews. The research from this project was the catalyst to the creation of 
the corporate intranet. Associates voiced that they wanted one system to access company information and organize documents.



Corporate Intranet - Sketch



Corporate Intranet - Mockup



Logistics Application - Sketching

Whiteboard sketches of the application’s screen flows



Scanner Research - Example Processes

Shadowing associates Affinity mapping of findings

Associate ranking of devices

User journey map of typical tasks




